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✦  F O R  S A L E S  A G E N T S



From 1 July 2026, every real estate agency in Australia — including yours — falls under
new Anti-Money Laundering laws. Your director handles the compliance setup. You just
need to know what changes in your day-to-day. And honestly? It's not much.

Here's What You
Actually Need to Know.

How you list,  market, negotiate, and
settle — none of that changes. You
keep selling exactly the way you do
now.

Your sale process

T H E  B I G  P I C T U R E

S E C T I O N  0 1  —  W H A T ' S  H A P P E N I N G  &  W H A T  I T  M E A N S  F O R  Y O U

S T A Y S  T H E  S A M E

Before exchange, you'll  need to
verify the vendor when you sign the
listing, and the buyer before
contracts are signed. Under 3
minutes each.

Verify vendor & buyer
2  N E W  S T E P S

You handle your clients exactly as
you do now. The verification is a
quick step — not a barrier between
you and your client.

Your client relationships
S T A Y S  T H E  S A M E

Enrolling with AUSTRAC, writing the
AML program, compliance officer
responsibilities — that's your
director's job, not yours.

The compliance setup
Y O U  D O N ' T  T O U C H  T H I S

The shor t version.💡
Two new steps. Vendor at listing, buyer before exchange. Your client does the
verification themselves through a simple link — it takes under 3 minutes and costs them
nothing. Your job is just to send the link.

T H A T ' S  T H E  O V E R V I E W .  N E X T :  Y O U R  U P D A T E D  S A L E  P R O C E S S ,  S T E P  B Y  S T E P .



Here's What You
Actually Need to Know.

T H E  B I G  P I C T U R E

S E C T I O N  0 2  —  Y O U R  S A L E  P R O C E S S  A F T E R  1  J U L Y

Walk through every step of a standard sale. Two steps have a new action. Everything
else is business as usual.

2  S T E P S .  T H A T ' S  A L L .  N E X T :  E X A C T L Y  H O W  V E R I F I C A T I O N  W O R K S .

O N L Y  O N C E  V E R I F I E D



How to Verify
Someone. Step by Step.

T H E  B I G  P I C T U R E

S E C T I O N  0 3  —  H O W  V E R I F I C A T I O N  W O R K S  &  W H A T  T O  W A T C H  F O R

When it's time to verify a vendor or buyer, here's exactly what happens. It's the same
process both times.

 A M L  A S S U R E D  P T Y  L T D  ·  W W W . A M L A S S U R E D . C O M

You Send a Link

Log into AML Assured, open
the transaction, send the

client their personal
verification link — via email or

SMS.

S T E P  1

They Verify Themselves

The client clicks the link on
their phone or computer.
They upload their ID and

complete the check. Takes
under 3 minutes.

S T E P  2

Platform Does the Rest

AML Assured runs the
required checks

automatically — identity
confirmation, sanctions, PEP
screening. You don't do any

of this manually.

S T E P  3

You Get the Green Light

You're notified the check is
complete. The record is

stored automatically.
Proceed with the

transaction as normal.

S T E P  4

W H A T  T O  W A T C H  F O R

Most transactions are completely routine.
But if you notice any of the following, let your
compliance officer know — don't try to
handle it yourself.

Someone refuses or keeps delaying their
verification — flag it

A buyer or vendor is evasive about who
actually owns the property — flag it

Large cash payments or unusual payment
structures — flag it

Someone asking you to skip or delay the
verification step — flag it

Everything else: proceed as normal. Most
sales have nothing to report.

Questions? Reach out.🙋🏽‍♀️
If anything is unclear or you want to walk through a transaction — Speak to your teams
appointed Compliance Officer.

Keeping a photo of someone's l icence
is not enough under the new rules. The
check must go through AML Assured —
confirmation, screening, and a
timestamped record.

Collect ID ≠ Verify Identity

R E M E M B E R

Every verification is stored
automatically for 7 years. You never
need to manually file or chase
documentation. It's all  in the platform.

Records Are Automatic

G O O D  N E W S

https://www.amlassured.com/
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